
Server Support Specialist Certificate  

in Applied Science 
 

FIRST SEMESTER HOURS 

IST 220 Data Communications 3 

CPT 209 Computer Systems Management 3 

CPT 257 Operating Systems 3 

  Total Semester Hours 9 
SECOND SEMESTER 

CYB 110 Introduction to Cybersecurity 3 

IST 257 LAN Network Server Technologies 3 

IST 266 Internet and Firewall Security 3 

  Total Semester Hours 9 
THIRD SEMESTER 

IST 258 LAN Directory Services 3 

CPT 267 Technical Support Concepts 3 

  Total Semester Hours 6 
  Total Required Credit Hours 24 
 


